
Video Analysis

Exploring the Social Organisation of Action and Activity
in Informal Learning Environments

Christian Heath
Dirk vom Lehn

The Management Centre
King's College London

Course work: the project

30.10.2003

The course is assessed by a twenty minute presentation and one 3000 word essay. For their essay,
students write a report based on their project. The project will involve field work and the analysis
of data. As well as submit a written paper, students will expected to present and discuss their
project in class, and make a formal presentation at the end of term.

The project
The project involves undertaking a field study of visitors’ conduct and interaction in an informal
learning environment, such as a museum, gallery, science centre, zoo, public garden, et al.
Students need to gain access to a particular setting and undertake successive periods of field
observation. In some cases it might also be useful to video-record particular activities, as well as
interview visitors. Students should undertake field work over a number of occasions, increasingly
focusing their data collection and analysis on particular issues or questions. They should write
extensive field notes and gather any other additional information which may be relevant such as
information about exhibits provided through interpretive material, exhibition briefs and other
kinds of documentation and publication to do with the exhibition.

Making observations
As an introduction, when you are beginning field work, it is worth considering some of the
following issues.-

• how do participants organise their conduct at and around exhibits; what are the key
activities at the exhibits?

• do visitors draw on and follow the instructions provided by the exhibition management
and designers?

• do visitors approach and examine exhibits as individuals or are they with companions?
Are other people present and influence the behaviour at the exhibit?

• (how) do visitors organise their activities at exhibits with others?



Developing analyses
In generating observations you need to begin to identify analytic themes and issues. Some of
these may arise intuitively from your field work, but also studies of visitor behaviour and
learning may provide some useful ideas. You should:-

• compare and contrast the organisation of particular activities across different situations
and cases

• consider whether begin to identify the recurrent organisation of particular activities or
interactions: and explore whether this organisation appears to rely on any particular rules,
practices or procedures

• in the light of findings from other studies, consider the extent to which you find similar
examples of interactional practice, and if so, how are they adjusted to deal with the
characteristics of the particular setting

• consider which concepts and issues within studies of visitor behaviour and learning might
bear more generally on the activities you have observed, and the extent to which your
observations confirm or question those concepts

• develop an argument or these which draw together you different observations and ideas,
to address a particular issue with regard to theories or findings in the literature.

Students will be expected to discuss their field work and analysis in class as it progresses. They
may undertake the project alone or in small groups of no more than three. Each student should
aim, where possible and reasonable, to present a submit a separate report.

The report
For your course paper, students should write a report which discusses the key observations and
findings. The report should be structured with respect to two or three key themes and issues. It
should include a discussion of:-

• why you chose the particular exhibition (area) in question
• how you gained access to the domain and what issues and difficulties, if  any, arose in data

collection
• the main findings and observations of the research discussed with regard to one or two

principal issues
• the relevance, or potential relevance, of your findings, observations and themes to research,

issues and concepts in the study of visitor behaviour and learning as well as to exhibit and
exhibition design,

• how you would further develop the research if you had the time and resources.

Students will be expected to make a formal presentation of their project in class.

The course paper should be no more than 3000 words.

The course work should be submitted by January 1, 2004
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