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Some APE Label Goals

• Providing Challenge and Support
• Supporting—not Competing with—Experience
• Finding our Voice
• Promoting Social Interaction
• Behavior Goals not Content Goals
• Shift Authority from Museum to Visitor



Label Strategies for 
Shifting Authority

• Challenges & Hints
• Casual tone of voice
• Rearranging explanation
• Removing explanation?
• Label as Affordance (Multi-

Option)



Challenges & Hints

• Challenges + hints
Floating Objects



Challenges & Hints

• Challenge + hint
• Free standing hints

Pulley Table



Challenges & Hints

• Challenge + hint
• Free standing hints
• Progressive 

Challenges + hints

Visible Vibrations



Casual Tone of Voice

• Titles Watch Water Freeze



Casual Tone of Voice

• Titles
• Informality

Watch Water Freeze



Casual Tone of Voice

• Titles
• Informality
• Technical talk

Downhill Race



Rearranging Explanation

• Alternating between 
active text and hinting 
at content

Gravity Powered Calculator



Rearranging Explanation

• Alternating 
between active 
text and hinting 
at content

• Active content 
and Unfolding 
explanation

Gravity Powered Calculator



Rearranging Explanation

• Alternating 
between active 
text and hinting 
at content

• Active content 
and Unfolding 
explanation

• Physical 
placement

Gravity Powered Calcula



Removing Explanation?

• Standard “Try 
This” 
& Explanation

Downhill Race



Removing Explanation?

• Standard “Try 
This” 
& Explanation

• No Explanation

Downhill Race



Removing Explanation?

• Standard “Try 
This” 
& Explanation

• No Explanation
• Multiple Choice 

Explanation

Downhill Race



Removing Explanation?

• No Explanation label
– Longest Holding time
– Run the most races
– Most intellectual engagement
– Problem: Some visitors frustrated

• Multiple Choice label
– Visitors talk the least about the 

content
– Might have felt test-taking anxiety



Label as Affordance 
(Multi-Option)

• 3D Shapes



Limitations

• Table-top design arena
• Open space
• Behavior not content



Hopes for the future

• Expand design arena
• Apply what we’ve learned 

to content-based projects



Expand APE design arena



Apply APE to content


