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Street Smarts Formative Evaluation 
 
 
Executive Summary 
Two prototypes for the Street Smarts project were tested 
in the atrium of the San Francisco Public Library (SFPL) 
Main Branch on August 17 – 18. 
 
BECAUSE I… and PUZZLING PUBLIC BEHAVIOR were 
tested during this round of evaluation. Both exhibits 
explore social psychology concepts around how people 
interpret others’ behaviors, which gave the added benefit 
of making them feel like a cohesive exhibition area when 
placed together. 
 
General Study Goals: 

• Are there any usability issues? 
• Do the exhibits successfully relate the intended 

social science concepts to users? 
• Are there any issues with the photos that were 

recently added to the exhibits? 
• Conduct minor A/B testing of Puzzling Public 

Behavior flip graphic label. 

 
Because I… Main Findings 

 

• People seemed to have a general understanding of the exhibit content. 
• Most people read the cards on the exhibit. 
• Many people chose to write cards for the exhibit. Almost half of those who 

chose to write a card used one of each card type (“Because I” and “Because 
They”). 

• People who only wrote on a single card type were more likely to write on a 
“Because I” card than a “Because They” card. 

• People who wrote at least one card tended to sit at the writing desk. 
• Some people wrote out cards quickly, while others took their time. 
• People liked the photos on the exhibit and felt the photos added to the stories 

being told. No one complained about or reported issues with the photos. 

 
Because I… Recommendations 
  

  Exhibit worked well. No recommendations made. 
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Puzzling Public Behavior Main Findings 

  

• People did not use the sliders often. 
• Some people did not seem to realize they could move the sliders. 
• People rarely used the flip panel. 
• People seemed to have a general understanding of the exhibit content. 
• Some photos on the sliders were too situational, causing people to interpret the 

behaviors based on the situations portrayed in the slider photo. 
• Photos on the sliders lacked racial diversity. 
• People could not relate to some of the behaviors, or the behaviors did not apply 

to their lives. 
• People wanted a third option on the slider scale (“Just Wanted to” to “Had to”) 

for behaviors they could not relate to or that did not apply to their lives. 
 

 
Puzzling Public Behavior Recommendations 
 

• Modify the flip panel to encourage use. 
• Modify the slider scales to stand out more. 
• Add middle option on the slider scale. 
• Add permanent arrows to each slider (ß à) so people know they can be moved 

in either direction. 
• Make photos on the sliders less situational and more universal. 

 

 
Study Background 
BECAUSE I… and PUZZLING PUBLIC BEHAVIORS were installed on Friday morning in the 
atrium of the SFPL Main Branch, and taken down at the end of the day on Saturday. 
 
We identified the SFPL as an ideal prototyping location due to three factors: 

1. It is a secure space in the heart of the Tenderloin neighborhood, which is the 
eventual location for the Street Smarts exhibits. 

2. Libraries mirror the Exploratorium environment (indoor setting, learning-centric, 
family friendly, etc.) 

3. The SFPL Main Library primarily serves local residents of the Civic Center area, who 
are the intended Street Smarts audience. 

 
The library management generously agreed to host our prototyping activities. 
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Methods 
Uncued interviews were conducted with people who stopped in front of at least one exhibit. 
Separate interview instruments were created for BECAUSE I... and PUZZLING PUBLIC 
BEHAVIORS. See Appendix A and Appendix B for the instruments used. 

• On Saturday 8/18, four of the people interviewed at PUZZLING PUBLIC 
BEHAVIORS had their experience with the exhibit facilitated by Randy Carter 
(project contractor).  

 
Timed observations were taken for people who stopped in front of at least one exhibit for 2 
or more seconds. This was to get a sense of the average dwell time per exhibit, whether 
they went to both exhibits, and to see if they did certain behaviors we were interested in 
learning about (e.g. Do they move the sliders on PUZZLING PUBLIC BEHAVIORS?). 
 
On Friday 8/17, interviews and observations were conducted at both exhibits. 
 
On Saturday 8/18, interviews and observations were conducted at PUZZLING PUBLIC 
BEHAVIORS only.  This is because: 
 

(1) Due to our limited time in the space for this round of evaluation, we decided 
that our Saturday focus should be spent learning about problem areas only. 

(2) Library patrons expressed confusion over and rarely used the PUZZLING PUBLIC 
BEHAVIORS sliders on Friday 

(3) Library patrons expressed a good understanding of the phenomenon behind 
BECAUSE I... when tested on Friday 

(4) BECAUSE I… had no noticeable usability issues on Friday. 
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Because I… 
 
Exhibit Description 
 
BECAUSE I… highlights a social psychology phenomenon called 
fundamental attribution error.  Fundamental attribution error, 
which is a form of stereotyping, is the concept that people tend 
to attribute behavior to internal character traits rather than 
external circumstances when trying to explain someone else’s 
behavior. 
 
The exhibit is comprised of a two-sided writing desk and a large 
blackboard. There are two different cards at the writing desk. 
Each card has three incomplete sentences. 
 
The blue cards read: 
Because I… 
People think… 
But actually… 
 
The yellow cards read: 
Because some people… 
I think they’re… 
But maybe… 
 
Exhibit users can select to fill out one or more card, and then add 
the filled-out card(s) to the large blackboard. This activity gives 
people the chance to explore their own experiences of when 
wrong assumptions were made by and/or about them. Users can 
also reflect on the experiences of others by reading the written 
cards that others have added to the board. 

 

Study Goals 
 
Our goals for observing and interviewing people with this iteration of the Because I... 
prototype was to determine: 

• Are there usability issues? 
• Are there any issues with the exhibit photos? 
• Do people express some understanding of the exhibit concept? 
• Do people write cards, or will they just read what is already on the board? 
• How can we encourage people who don’t write cards to do so? 
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Demographics* 
*Counts include people who were observed but later declined to participate in the interview. 
 

Gender 
Count 
(n=22) 

M 11 

F 11 

  

Age Group 
Count 
(n=22) 

18–20s 8 

30s 2 

40s 5 

50s 5 

60+ 2 

 

Group size 
Count 
(n=20) 

Single 18 

Dyad 2 
 
 

Findings 
 
Observed Behaviors 
 

Read cards? 
Count 
(n=20) 

Yes 17 

No 3 

 

Wrote card? 
Count 
(n=20) 

Did not write a card 11 

Wrote I card only 4 

Wrote I AND They cards 3 

Wrote They card only  1 

Not sure 1 
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IF WROTE CARD(S): 

Started writing 
quickly? 

Count 
(n=8) 

Yes 4 

No 4 

 

IF WROTE CARD(S): 
Sat at desk to write? 

Count 
(n=8) 

Sat down 6 

Stayed standing 2 

 
 
Usability 
 
There were no observed issues with exhibit usability, and participants did not report any 
issues with exhibit usability. 
 
We asked participants who did not write a card if they had any ideas for what the designers 
could change to encourage them to write a card in the future. Over half of this subgroup 
(60%) replied with ideas and comments on exhibit design and materials. 

− Maybe it (the desk) could be a little higher. Could pop out a little more. And it 
would be easier to write if the paper were smooth. 

− The nudge has to be that the person on the display is near the display. [Did you see 
it?] Yes. I took it all in. 

− Where are the cards?[I point to the desk behind them.] They're such clear stories, I 
thought maybe they were set up by the artist. 

− Didn't see the table. Add a sign maybe. 
− Offer a prize! 
− There's nothing pulling me to contribute. 

 
Four people (40%) chose to not write cards for personal reasons. 

− Generally I wouldn't put myself out there like that. 
− I'm just trying to get home. I'd have to stop and think about it. It takes effort. 
− I would just never do it. [Why?] I don't know, I want to say it's because I'm private 

but...it wasn't that. I'm a voyeur, not an exhibitionist. And I'm a teacher, so I'm used 
to giving my students assignments but not doing them myself. I see this and am 
like, oh, I could have them do this. 

− No, I was short on time so I didn't have the time to sit down and muse something 
out. 
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Participant Confusion or Frustration 
 
A majority of participants (61%) did not think there was anything confusing or frustrating 
about the exhibit. 
 
Five people (28%) reported having been confused/frustrated by the text or other reading 
aspects related to the exhibit. 

− Just grammatical "they."  [She noticed and did not like incorrect grammar on label.] 
− The yellow ones (cards) - I misread it. I made them all about myself. 
− People are adding their own cards, so it's hard to read (because of their 

handwriting). 
− A row of responses below knee level seems difficult to communicate to audiences. 

 
Two library patrons (11%) felt self-conscious about the experience. 

− It was just one of those moments when I wish I was blessed with hindsight. Later 
tonight I'll be like oh, I wish I wrote down something else! 

− Thinking about myself too much. [Tell me more?] Because I'm thinking about me and 
what I do and I think too much about myself. [Anything else?] Trying to think what 
people actually think. I don't know. 

 
 
Participant Reactions to the Exhibit Photographs 
 
Most people (94%) said they felt no confusion or frustration with the photographs.  No one 
expressed any concerns or issues with the photos.  
 
One person (6%) did not notice the photos while using the exhibit. 

− I didn't even look at them, maybe because I was looking at the blue and yellow 
cards. 

 
Four people (22%) shared that they liked the photographs. 

− I think it's cool. I like the bottom three. 
− I wish there were more photos. 
− The photos are better (than the cards) 
− It's very good, I liked the black and white. It's very good photographic quality. 

 
Others (17%) commented that the photos displayed everyday life or circumstances. 

− Far into my past, I knew someone who had the first problem (bad back so sitting in 
disability seat), so it was good to see that up there. 

− Like this guy is just trying to make a living (points to photo of man in turban). 
They're just everyday people. 

− It was just everyday stuff, real stuff. 
 
Some (11%) connected the photos as being part of the exhibit storytelling. 

− The pictures were telling a story about what was written. 
− Maybe this woman (points to photo of woman with cigarette) was a mother. Did 

something happen to her kids?  
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Participant Understanding 
 
Most people (89%) seemed to generally understand the concept of the exhibit. 
 

− It's cliché, but don't judge a book by its cover. Especially the bottom one (photo of 
well-educated convenience store clerk immigrant). That was my Dad. 

− You never really know anybody unless you ask. Most people want to be asked. 
− Think about how people perceive me vs. how I perceive myself.  
− Untold Stories. What's in people's minds. First impression vs. what they're thinking. 
− People aren't what they look like. 
− Go behind the surface. Don't assume. 
− We need to be a lot more careful about how we interpret other people's behavior. 

And how easy it is to jump to conclusions about them. 
− Easy to make judgments with very little information. When you know more, you 

understand more. 
− Appearances and assumptions. 
− Gets you to think about yourself and it's...helps you look at other people in a 

different way. 
− Don’t look at people as their skin color and how they dress. They're just people like 

you and me. We don't know their background, some people lose their jobs, get 
addicted. 

− It had me think about keeping it real, being honest even if it doesn't make me look 
'Touched by an Angel' holy. Make it (what’s written on the card) real. I'm not 
perfect. 

− Empathy. 
− I take public transit a lot so the ones about public transit made me think about how 

you approach or think about people and the mental space we're all in. 
− I'm a software engineer, you have to be nice even if you don't want to be so that's 

something unseen that I know. 
 
 
Exhibit Impact 
 
When asked to rate their agreement with the phrase “This exhibit got me thinking 
differently about people”, over 70% of participants agreed or strongly agreed. 
 
Of the remaining five participants who chose neutral or disagree, most stated that they 
were already aware of how people make assumptions before using the exhibit. 
 

This exhibit got me thinking differently 
about other people 

Count 
(n=17) 

% 

Strongly Agree 4 24% 
Agree 8 47% 
Neutral 4 24% 
Disagree 1 6% 
Strongly Disagree 0 0% 
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Example Responses 
 
Strongly Agree 

− They give more information about why people do what they do at this one  
− Only reason I can think of is it's just the way we are, we judge other people and 

think we're better and try to get them to do what we want to do instead of what 
they want to do. 

− It's simple but effective. All photos are pictures of people I feel like I see on the reg 
(regular) and the handwritten notes seem like experiences that people living around 
here have. 

− Earlier (today) I got food, a phone, and found out I might start working. And today 
you put up this exhibit. Destiny? Maybe. 

 
Agree 

− I didn't know a lot of people think similarly to me. Never would have thought about 
the person in the disabled seat having back problems. I was have thought they were 
being inconsiderate. Some stuff is obnoxious. People proving who they are instead 
of being who they are. It's OK to look a certain way. 

− It’s strange how appropriate this is. I'm going through some things. I was forced to 
go through a lot of of this on my own. My Dad thought the worst of homeless 
people. Now I'm homeless. And he's changed his whole perspective. If someone you 
love is in a situation, you see it differently. 

− This made me think more about myself. […] The photos really helped - they're my 
favorite part of the exhibit. The convenience store. I thought a lot about the yellow 
cards. 

− Yesterday, I needed to write to someone and describe myself. I wasn't sure what to 
say. It raised the issue of first impressions. The reasons (people give) are very 
interesting. My husband is always bitching about bad drivers. Why are they slowing 
down? Why aren't they signaling? But I think maybe they're lost.  

− It's like winning the lotto ticket: You make assumptions behind what people do and 
the reason for it, and that might not be a genuine reason. 

− First one (photo) - the disabled guy. [What did it get you thinking?] I hadn't thought 
of that before. 

− In reality, I was already thinking about people differently when I got in here. I'm 
already enlightened. (laughs) 

− It was neat to see things in their own words. And the writing is the same; some 
people did the different ones (card types). There was a contrast to their 
perspectives. 
 

Neutral 
− Did it (get me thinking differently about other people)? It got me thinking 

differently about myself. I'll leave it at that. 
− Again, a lot of this-- I already have some degree of awareness. This (exhibit) helped 

reinforce what I already do. I'm living in downtown SF. Not the Tenderloin, but I 
walk through the TL a lot. People sit around. But what do I really know about 
people? I don't make assumptions based on where they are or what they're doing. 
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We don't know the back-stories. My father was an airplane engineer from Hong 
Kong. He became a janitor when he came here. He became a success. 

− This is like everyday stuff for me. I see this all the time. 
− This doesn't change my mind. I think this is very common, it's already known, and 

I've seen it so much. It's not new to me. 
 
Disagree 

− [Can you tell me why you chose ‘Disagree’?] No. That's just my first reaction. 
 
 

Conclusion and Recommendations 
 
During this small-sample evaluation, we determined: 

• There are no major impediments to visitor use, engagement or basic understanding. 
• People seemed to have a general understanding of the exhibit content. 
• People liked the photos on the exhibit and felt the photos added to the stories 

being told. No one complained about or reported issues with the photos. 
 

We also learned that, when using the exhibit: 

• Most people read the cards. 
• Many people chose to write cards. Almost half of those who chose to write a card 

used one of each card type (“Because I” and “Because They”). 
• People who only wrote on a single card type were more likely to write on a 

“Because I” card than a “Because They” card. 
• People who wrote at least one card tend to use the writing desk. 
• Some people write out cards quickly, while others take their time. 

 
Based on our findings, we conclude that BECAUSE I… does not currently require additional 
redesign. No recommendations are made.    
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Puzzling Public Behaviors 
 
Exhibit Description 
 
PUZZLING PUBLIC BEHAVIORS has two columns of sliders. 
Each row spanning the two columns contains a slider with a 
puzzling public behavior and a photo of that behavior in 
action. To the right of the slider sets is a mini-panel 
showing a person with a thought bubble. Users can flip 
open the section with the thought bubble to read a 
different thought bubble perspective. 

 
Users are invited to move the sliders to rate behaviors on 
the first column, which asks whether they think other 
people do a behavior because “They had to do it”, “They 
just wanted to”, or anywhere in between. They are then 
meant to move on to the second column and rate 
themselves on those same behaviors (“I had to do it” to “I 
just wanted to”). 
 
This activity is meant to give an example of the Actor-
Observer Bias in action.  The Actor-Observer Bias is a social 
psychology concept that refers to the human tendency to 
attribute other people’s behavior to internal factors (i.e. 
personal disposition), but attribute our own to external 
causes. 
 
 
Study Goals 
 
Our goals for this iteration of the Puzzling Public Behaviors prototype evaluation was to 
learn: 

• Are there usability issues with the sliders? 
• How do people respond to the photos on the sliders? 
• Do people express some understanding of the Actor-Observer Bias after using 

the exhibit? 
• Do people’s ability to understand the Actor-Observer Bias after using the 

prototype improve when a facilitator is present? 
• Are people reading the mini-panel next to the sliders? 
• Test out two different versions of the flip graphic panel to see if one works 

better than the other. 
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Interview Demographics* 
*Counts include people who were observed but later declined to participate in the interview. 
 

Gender Count (n=26) 

M 15 

F 11 

  
Age Group Count (n=26) 

18–20s 10 

30s 1 

40s 5 

50s 5 

60+ 4 

missing 1 

 

Group size Count (n=20) 

Single 16 

Dyad 3 

4+ 1 

 

 

Findings 
 
Observed Behaviors 
 

Used/Discussed as a 
Group? 

Count 
(n=20) 

No 15 

Used with facilitator 4 

Yes 1 
 

Flip Graphic Use 
READ? 
(n=20) 

FLIPPED QUICKLY? 
(n=20) 

No 14 20 

Yes (w/o facilitator) 3 0 

Yes (w/ facilitator) 3 0 
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Usability 
 
Only 3% of exhibit users lifted the flap on the mini-panel next to the sliders. It was 
determined that modifications to the mini-panel to encourage use were needed before A/B 
label testing can proceed. 
 
Very few people (36%) used the sliders on the first day of evaluation.  Because of this 
dramatically low percentage of use, we decided add extra labels on the prototype for 
Saturday to see whether that would help encourage people to use the sliders. 
 
Label changes were: 

• Extra large vertical labels of “THEY/I HAD TO” and “THEY/I JUST WANTED TO” to 
either side of both slider sets. 

• Small arrow icons, one pointing right and one pointing left, to each slider to 
indicate they can move in either direction. 

 
Slider use doubled the day after the new labels were installed. 

 

Slider Use 
PRE-LABEL 

CHANGE (n=11) 
% 

POST-LABEL 
CHANGE (n=9) 

% 

Used both sliders 3 27% 7 78% 
Used “They” sliders only 1 9% 1 11% 
Used “I” sliders only 0 0% 0 0% 
Did not use sliders 7 64% 1 11% 

 
 
Participant Confusion/Frustration 
 
Roughly half of the participants (56%) felt there was nothing confusing or frustrating about 
the exhibit. 
 
Three people (17%) wanted more choices on the slider scales. 

− I'm unsure if the examples of the scale is right. Maybe best if it had a Likert scale 
they had to use or a switch. 

− I felt I needed more choices. Some things I never do. 
− It's frustrating that there's only two options. Need more reasons. [Interviewer: 

Example?] Because maybe they didn't care about the dishes. Maybe they're lazy or 
not clean. 

 
Others (17%) reported being unsure about how to use the sliders or the exhibit in general. 

− (Told interviewer at the end of interview that she didn’t know the sliders could 
move.) 

− Sliders should have knobs on them. Arrows (on the sliders) helped. 
− Took 20 seconds to figure it out. Now I see what it is and how to use it. I didn't use 

the sliders. 
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Two library patrons (11%) reported feeling confused and frustrated due to the text or 
reading aspects of the exhibit. 

− My lack of reading. They look the same. It doesn't make sense. After Randy 
(explained), I understand.  [Note: Randy is the Street Smarts project contractor who 
was facilitating PUZZLING PUBLIC BEHAVIORS during this evaluation.] 

− Grammatical issues (on the exhibit labels). I was an editor. Just me. (It’s) Not a real 
problem. 

 
 
Participant Reactions to the Exhibit Photographs 
 
Roughly half of the participants (58%) said they did not have any confusion or frustration 
in regards to the photos on the exhibit. 

 

One person pointed out that the people on the slider photos were not racially diverse. 

− (The photos are) All white people except for dishes situation. 

 
Some library patrons (17%) could not relate to the photographed behaviors on the sliders. 
This may have been because the photographs demonstrated specific rather than 
generalizable situations. 

− I can relate to dirty dishes (but) at home. (She later shares that she doesn’t have a 
kitchen at their office.) 

− I have no dog. 
− (Photos are) Very specific. Too specific. Not general. Don't like that. (He previously 

shared that he doesn’t have a car.) 
 
 
Participant Understanding 
 
When asked what the exhibit got them to think about, most people (89%) expressed an 
unprompted understanding of the Actor-Observer Bias. To determine the extent of 
participants’ understanding, we coded their interview responses within the following 
categories: 
 

Full Understanding:   Expressed awareness that people have reasons behind what 
they do that are influenced by context; gave benefit of the doubt to others or 
verbalized how we don’t always give others the same "pass" we give ourselves; 
didn't assume the worst of others. 

Partial Understanding:  Expressed awareness of how others may view the 
behavior(s), but expressed no understanding that they have those views too and 
need to reflect on their own views. 

Little/No Understanding: Expressed little or no understanding of (1) how 
others’ behavior(s) can be influenced by context or (2) that we give ourselves a 
“pass” for behaviors. 
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Understanding Level  
(Full / Partial / Little/No) 

Count 
(n=19)* 

% 

Full 13 68% 
Partial 4 21% 
Little/No 2 11% 

*The amount is lower than the total number of Puzzling Public Behaviors participants (n=26) because not every 
participant responded to the questions that helped us determine whether or not exhibit content was understood.   
 
Example Responses 
 
Full Understanding 

− Working here, I've seen a lot of behaviors that people have to do. Like they had to 
wash themselves in the SF public library. People usually are doing it because they 
have to. But people come here and think they [homeless] don't have to. 

− We often don't know people's circumstances, intentions and motivations and what's 
happening in their lives. 

− […] it’s interesting how people see someone else acting immorally and they're like, 
'that's immoral' but when they do it it's justified. And I see that in myself. 

− […] I notice that I move the sliders differently for me than someone else. So, 
therefore I excuse my own bad behavior  

− You never know what people go through. Their scenario. People have different 
responses. People handle things differently if they're emotionally attached or 
detached. 

− I do things others could view (as bad) like stretching out my legs on the bus. [..] I 
have longer legs so they might stick out. When I'm on a bus, I'll sit in the last seat 
at the very back and stick my legs out even if it means blocking the other seats. 
Maybe the person manspreading (points to photo) is thinking similar. […] I'm doing 
it and have to think hard to realize it's rude. But others look at me and see it's rude 
immediately. 
 

Partial Understanding 

− A lot of people do this (the public behaviors), you can't tell me no one's ever not 
done these things. And it made me realize that my views may not be like everyone 
else's. 

− My opinion isn't always what people think. 
− Everybody has their own opinion about how these things work. 
− Some do things out of lack of attention. Some do things because it’s mandatory. 

Some do things because they chose to do it. Some do things because of the type of 
person they are. […] everybody’s different and got their ways of doing things. 

 
Little to No Understanding 

− (The exhibit) Wasn’t as powerful or interesting (as Because I...). Reasons you think 
are not necessarily true. It just pissed me off. [Interviewer: Reminded you of people 
doing them?] Yes.  

− It got me thinking what's right and wrong. 
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Facilitation 
 
There was no significant impact of facilitation on 
visitors’ understanding of the Actor-Observer Bias 
(Fisher exact test =1). 
 
Samples sizes for facilitated vs. non-facilitated 
interviews were not even.  
 
Most people reach some understanding of the Actor-
Observer Bias whether or not their experience was 
facilitated. 
 

Understanding Level 
(Full / Partial / Little/No) 

FACILITATED 
(n=5) 

% 
NON-FACILITATED 

(n=14) 
% 

Full 4 80% 9 64% 
Partial 1 20% 3 22% 
Little/No 0 0% 2 14% 

 

 
Exhibit Impact 
 
When asked to rate their agreement with the phrase “I now think differently about the 
reasons for other people’s behaviors”, 50% of participants agreed and the other 50% felt 
neutral or disagreed. 
 
Some people in the ‘agree’ and ‘neutral’ categories (14% of overall responders) gave off-
topic or very vague responses when asked why they chose those options. 
 

This exhibit got me thinking differently 
about other people 

Count 
(n=14)* 

% 

Strongly Agree 0 0% 
Agree 7 50% 
Neutral 5 36% 
Disagree 2 14% 
Strongly Disagree 0 0% 

*The amount differs from other counts because some participants ended their interviews early.  
 
Responses 
 
Agree 

− I felt it got me thinking about being overweight and needing 2 seats. When it's 6:30 
and I gotta get home, I don't think about that. 

− […] It made me realize that my views may not be like everyone else's, they might 
move these around to different areas than I do. 
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− Because I notice that I move the sliders differently for me than someone else. So, 
therefore I excuse my own bad behavior for all the behaviors I see here. 

− I have opinions here. For example, I doubt people have to text and drive, but on the 
last one (two seats), maybe the person is really big and not a jerk. 

− I didn't really understand the point of it all (at Puzzling). I guess it was confusing. 
− Sometimes people just do things without thinking. 
− Because everybody's different and got their ways of doing things. 

 
Neutral 

− It doesn't really make me think differently. Maybe trying to make us think these are 
inescapable. We need to have more compassion for our fellow man. 

− My feelings aren't a result of the exhibit, it's developed over a long period of time. 
It (exhibit) is a fun way to get people to think about this, especially outside of the 
self-help/mental health space. 

− Everybody has their own opinion about how these things work. 
− You never know what people go through. Their scenario. People have different 

responses. People handle things differently if they're emotionally attached or 
detached. 

− I already have a large awareness of the things you want people to think about [in 
these exhibits] 

 
Disagree 

− I already thought about it a lot. Probably others (are) not thinking about it at all. 
− Except for talking loud, it doesn't inspire me to think differently - not like the other 

one (Because I...). 
 
 

Conclusion and Recommendations 
 
During this small-sample evaluation, we determined: 

• People seemed to have a general understanding of the exhibit content. 
• Most people did not realize that they could move the sliders. 
• People are not using the flip graphic panel. 

 
Based on our findings, we offer the following recommendations: 

• Modify the flip panel to encourage use, possibly by adding a red knob or putting 
“Flip” in the label. 

• Modify the slider scales to stand out more. 
• Add third or middle option(s) on the slider scale so people feel they can choose 

from more than just “Had to” and “Just Wanted to”. 
• Add permanent mini arrows to each slider (ß à) to encourage people to move 

them in either direction. 
• Adjust photos on the sliders less situational and more universal.  



- 19- 

 

Timed Observation 
General Exhibit Area 
 
Observation Demographics 
 

Gender 
BECAUSE I… 

 (n=26) 
PUZZLING 

(n=35) 

M 12 17 

F 13 17 

unknown 1 1 

  

Age 
Group 

BECAUSE I… 
 (n=26) 

PUZZLING 
(n=35) 

>8 4 7 

12–17 0 0 

18–20s 9 6 

30s 5 3 

40s 5 7 

50s 0 5 

60+ 2 5 

unknown 1 0 

 
 

Findings 
 
Time Spent 
 

Time 
Spent 

BECAUSE I… 
mm:ss 
(n=26) 

PUZZLING 
mm:ss 
(n=35) 

Mean 2:15 1:07 

Median 1:10 0:43 

Min 0:15 0:14 

Max 8:17 4:08 
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Appendix A – Because I... Interview Instrument 

BECAUSE I...… / BECAUSE SOME PEOPLE… 
Street Smarts 
 
Date:    Interview #:   Data Entered?     
 
Group size: 1 2 3 4+ Time at Exhibit (s):    
 
ESL:  Y Y ended intvw 
  
Gender Age Group 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

 
 
Observations: 
 
Look for: 

• Fill out or read? Fill out I Fill out people Read I Read people 
• Did they begin writing relatively quickly?  Y / N 
• Sits at desk? Y / N (tick marks) 
• Take photo of their contribution(s) and link to this form 

 
Notes on interactions and conversation: 
  



- 21- 

 

Questions: 
 
Q1)  Was there anything confusing or frustrating about this exhibit? [Probe once] 
Probe: Was there anything confusing about the photos? 
 
 
 
 
 
 
 
 
Q2)  I want to try something for second. Imagine telling a friend what this exhibit got you 
thinking about. What would you tell them? 
 
 
 
 
 
 
 
 
Q3)  OK, here’s another question. How much would you agree with this statement?  
 
The exhibit got me thinking differently about other people. 
 

       
 1 2 3 4  5  
 Strongly Disagree Neutral Agree Strongly 
 Disagree  No Opinion   Agree 
 
 
Can you say why you gave it that number?  
 
 
 
 
 
 
 
Q4)  [If never wrote card] I noticed you read cards but didn’t write one. Can I ask: Is 
there anything the designers could do to make you want to write one in the future? 
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Appendix B – Puzzling Public Behaviors Interview Instrument 
 
PUZZLING PUBLIC BEHAVIORS 
Street Smarts 
 
Date:    Interview #:   Data Entered?     
 
Group size: 1 2 3 4+ Time at Exhibit (s):    
 
Version of Flip Graphic:  1 vs. 2  thought bubbles 
 
ESL:  Y Y ended intvw 
  
Gender Age Group 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

Male Female 8-12 13-17 18-20s 30s 40s 50s 60+ 

 
Observations: 
 
Look for: 

• Use exhibit in a group?  Y / N 
• Exhibit foster group discussion?  Y / N 
• Use sliders? They / I / None 
• Use flip?  Read / Flipped quickly / No flip 
• Take photo of their ratings and link to this form 

 
Notes on interactions and conversation: 
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Questions: 
 
Q1)  Was there anything confusing or frustrating about this exhibit? [Probe once] 
Probe: Was there anything confusing about the photos? 
 
 
 
 
 
 
 
 
 
 
 
Q2)  I want to try something for second. Imagine telling a friend what this exhibit got you 
thinking about. What would you tell them? 
 
 
 
 
 
 
 
Q3)  OK, last question. How much would you agree with this statement?  
 
I now think differently about the reasons for other people’s behaviors. 
 

       
 1 2 3 4  5  
 Strongly Disagree Neutral Agree Strongly 
 Disagree  No Opinion   Agree 
 
 
Can you say why you gave it that number?  
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